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Introduction 
 
Access Studio is an Accessibility Consulting Firm, based in Melbourne, with 
experience on projects Australia-wide. Our team consists of Accredited Access 
Consultants, Architects, and general business staff.  
 
With a vast array of experience in the Access Field, Access Studio aims to provide 
expert advice and guidance to those at all levels of the design and construction 
process. 
 
Working across a range of building types, 
occupancies and configurations, Access 
Studio have extensive experience in both 
residential and commercial projects, as 
well as at all levels of the educational field 
(kindergarten through to university). 
 
Access Studio work frequently with local 
and state governments across Australia, 
as well as with the federal government. 
Government projects have included 
everything from sports pavilions to 
prisons. 
 
Through this experience, Access Studio 
have been able to develop strong 
relationships with numerous public and 
private clients, architects, building 
surveyors, builders and design teams. 
 
 
 
 
 

Access Studio 
ABN 33 753 227 964 
ACAA Accreditation Number: 452 
14/663 Victoria Street 
Abbotsford, VIC 3067 
 
Email: contact@accessstudio.com.au 
Website: www.accessstudio.com.au 
Phone: (+61) 0415 789 374  
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Our team 
 
Our team consists of Accredited Access Consultants, Architects, and general 
business staff. With years of experience, our team is on standby to assist with your 
project needs. 
 
The team assembled to work on this project have been selected based upon their 
past relevant experience. This projects team structure is as shown on the right. 
 
Our team offers a holistic, integrated 
approach; where our group as a whole 
is greater than the sum of its parts. 
 
All our personnel are readily available to 
clients, driving project solutions and 
actively managing the project process to 
deliver the best possible outcomes. 
 
Access Studio is committed to 
maintaining an extremely high level of specialization and expertise; continually 
learning to improve on our knowledge, challenge our thinking and apply best 
practice. 

 

Relevant Roles and Team Members 
 
The following team members are responsible for relevant roles listed above: 
 

Annabel Drynan – Senior Access Consultant / Director 
Chris Nahanneah – Access Consultant 
Harry Timms – Administrative / Business Staff 

 
A full profile on each team member can be found on the following pages. This 
includes qualifications and past experience. 
 

Past Experience 
 
Past project experience can be found beneath each Access Consultants profile. This 
details projects that the consultant was involved in, and where they contributed in a 
considerable way.  
 
Past project experience for Access Studio as a whole can be found in the ‘Project 
Experience’ section of this PDF.  
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Annabel Drynan – Director / Senior Access Consultant 
 
Annabel Drynan is a Senior Access 
Consultant and is the Director of Access 
Studio. With many years of experience within 
the access consulting and building industry, 
her aim is to provide expert guidance to 
design teams. 
 
An Accredited Member of the Association of 
Consultants in Access Australia (ACAA), 
Annabel holds the following qualifications: 
 

: Diploma of Access Consulting 
: Certificate IV in Access Consulting 
: Bachelor of Business 
: Accredited member of the ACAA 

(Accreditation number 452) 
: Registered SDA & LHA Assessor 
: Working with Children Check  

Card No.: 2128595A-01 
 
Annabel has a strong client focus. She prides herself on being proactive at all stages 
of a project and her ability to provide expert advice and guidance to design teams. 
Her strong communication skills and project awareness are key elements to ensure 
that the client’s needs are met. This proactive approach ensures that deliverables 
are issued promptly and in line with project deadlines.  
 

Relevant Experience 
 
: North Bandiana Defence Project 
: Regional Courts Victoria 

Refurbishment 
: Broadmeadows Aquatic & Leisure 

Centre 
: Carlton Connect 
: Department of Justice 106 Bed 

Expansion (Correctional Facility) 
: Sunbury Aquatic Centre 
: Victorian Police Academy 

: Nissan Headquarters 
: 7 schools VSBA PPP development 
: Nightingale Village 
: Nightingale Anstey 
: Riverdale Community Centre 
: Coles Headquarters 
: Westin Hotel Darwin 
: 271 Spring Street, Melbourne 
: Breese Street by Milieu 
: 2-4 Bruce Street, Box Hill 
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Chris Nahanneah – Access Consultant 
 
Chris Nahanneah is an Access Consultant at 
Access Studio, and an Affiliate Member of the 
Association of Consultants in Access 
Australia (ACAA). Chris completed his 
Bachelor of Architecture in 2014 in Australia, 
before commencing his masters at Deakin.  
 
Chris also studied an Advanced Diploma of 
Building Design prior to this, specializing in 
Architectural Drafting and Architectural 
CAD/CADD. 
 
Chris began work with Access Studio in 2019. 
A fast learner, Chris’ prior studies in drafting 
and architecture provided a solid foundation 
for developing what is now an in-depth 
knowledge and understanding of Australia’s Access Requirements. In addition, Chris 
holds the following qualifications: 
 

: Bachelor of Architecture, Deakin 
: Certificate IV in Business 
: Access Institute: Liveable Housing Australia – Design Guideline Assessor 

Course 
: Universal Design; Framing Housing Policy for the Future 
: Introduction to Universal Design 

 
Chris’ skills in architectural design and knowledge of Access Standards enable him 
to identify and develop resolutions to complex access design problems. Chris is 
highly proficient in Autocad, Archicad, Revit and the Adobe Suite. 
 

Relevant Experience 
 
: Department of Justice 106 Bed 

Expansion (Correctional Facility) 
: Sunbury Aquatic Centre 
: Victorian Police Academy 
: 271 Spring Street, Melbourne 
: Breese Street by Milieu 
: 2-4 Bruce Street, Box Hill 

: Nissan Headquarters 
: Nightingale Village 
: Nightingale Anstey 
: Riverdale Community Centre 
: Coles Headquarters 
: Westin Hotel Darwin 
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Thomas Bugno – Administrative / Business Staff 
 
Thomas Bugno started with Access Studio in 2020, with his administrative duties 
leading to both on-site and off-site experience within the Access Field.  
 
Thomas’s roles include that of an account’s administrator, such as quoting, invoicing, 
and dealing with clients day-to-day. Thomas is highly proficient in Microsoft Office, 
the Adobe Suite and System Administration. Thomas also provides technical support 
for Access Studio and deals with website and email maintenance. 

Thomas has a plethora of experience working with and assisting the disabled and 
disadvantaged members of society. Engaging with several charities and not-for-
profits.  

Thomas has formed a lasting relationship with the Harambe charity group, aiding in 
the relief of abandoned and disabled orphans in Uganda. Having visited the home 
twice, Thomas organized the collection and donation of secondhand wheelchairs to 
the home, as well as assisting in the upgrade of the building’s accessibility 
infrastructure. This provided mobility to many children who would otherwise be solely 
confined to their living spaces.    

Thomas also volunteers with You Matter; a not-for-profit, who provide furniture and 
amenities for domestic violence victims who have left their abusive households, often 
leaving them without some of life’s necessities. 

Thomas has gained vast experience working for a logistics company predominately 
servicing charities and not-for-profit organisations. One of his various roles there was 
to deliver food to Melbourne’s homeless and financially disadvantaged.  

Through Thomas’s varied experience in the business, he has become more involved 
in the technical aspects of the business and has developed a knowledge of the BCA 
and Australian Standards for Access & Mobility. 

Thomas is currently studying a Bachelor of Engineering and a Bachelor of 
Commerce at Monash University.  
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Project Experience 
 
At Access Studio, we are proud to boast of our unrivalled experience, having worked 
on some of Australia’s highest profile and landmark projects. Our experience is vast, 
with a range of services provided over all areas of the construction industry to those 
at all levels of the building and design process. 
 
We know that actual experience is what means something, not empty words, which 
is why we are so glad to have an outstanding portfolio to show off. 

 

Residential 
 
Access Studio have worked on countless 
residential projects, ranging from townhouses 
to sets of apartments, and even on rent-to-
build models! Some of our work with 
residential developments include: 
 

: Nightingale Village 
: Nightingale Anstey 
: Lifestyle Communities 
: Breese Street by Milieu 

 
 
 
 

Social 
 
Access Studio work on many social 
housing and community projects. 
Anything from SDA housing to 
churches. 

 
: The Unison Social Housing  
: 28 Wellington Street, St Kilda Social 

Housing 
: Christ Church Welcome Space 
: 12 Wanganui Court Taylors Lakes 

Social Housing (SDA) 
: St Jude's Church  
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Educational 
 
Access Studio have done work at all levels of 
the educational industry (Kindergarten – 
University/TAFE). Through our experience, 
we have been able to build up a strong 
understanding of the requirements of the VBA 
and other educational bodies. 
 

: Victoria University 
: La Trobe University 
: Sorrento Primary School 
: Alkira Secondary College 
: Northmead Childcare and ELC  
: St Gabriel’s Primary School 

 
 

Governmental 
 
Access Studio work frequently with local 
and state governments across Australia, 
as well as with the federal government. 
Government projects have included 
everything from sports pavilions to 
prisons. 
 

: Victorian Correction Facilities 
: North Bandiana Defense Project 
: Regional Courts Victoria 
: Drysdale Community / Learning Hub 
: Truganina Community Centre 
: Riverdale Community Centre  
: Roxburgh Youth and Recreation Centre 

 

Hotels 
 
Accessibility within hotels, have worked 
on numerous hotels, ensuring their 
accessibility needs are fairly met. 

 
: The Westin Darwin Hotel 
: Spotswood Yard Hotel 
: Holiday Inn, Geelong  
: The Lyall Hotel 
: Albert Park Hotel 
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Hospitality 
 
Access Studio has also had vast 
experience working in the 
hospitality sector, ranging from 
night clubs to gelaterias. 

 
: Levantine Hill Winery 
: Piccolina Gelateria Stores 
: Elma Restaurant  
: Co-Conspirators Brew Pub  
: Augustus Gelatery 
: Amaru Wine Bar 

 
 

 

Commercial 
 
Accessibility with regard to Commercial 
Projects if of extreme importance, as it is 
where some of the highest liability is. Access 
Studio have worked across the commercial 
accessibility space, from offices to cinemas 
(and even on a gin distillery!) 
 

: Coles HQ 
: Nissan Offices, Mulgrave 
: 271 Spring Street Offices 
: Palace Coburg  
: 82 Levanswell Road Warehouse 
: Woolworths Stores 
: Four Pillars Gin Distillery 
: Cooper Park 
: Glengala Health Clinic 
: Golden Broadway Warehouse 
: Goodman CWIE Offices & Warehouse 
: Commonwealth Bank of Australia Stores 
: Aldi Stores 
: Northern Honda Offices & Showroom 
: Box Hill Family Clinic 

  



Quality Systems
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Quality Systems 
 
Access Studio is committed to fulfilling our responsibilities as an Access Consulting 
firm to the highest quality possible. As such, Access Studio have a standardised 
Quality Assurance (QA) system that is tailored specifically to suit each projects’ 
requirements, and the responsibilities of Access Studio. These requirements and 
responsibilities will vary with each client / project. 
 
Our QA system ensures our services provided are consistently at the highest 
standard possible, whilst maintaining a high level of efficiency/cost effectiveness and 
working to minimize undue risk and/or liability for our clients. 
 

Quality Management System (QMS) 
 
Access Studios focus on consistently meeting and exceeding customer expectations 
have generated need for a QMS. Access Studio’s QMS includes: 
 

: Outlining of Quality Objectives 
: Design Controls 
: Corrective and Preventative Procedures 
: Ensuring adequate records, documents and change history are kept. 
: Regular equipment check-up and calibration. 
: Report review procedures 

 
This is overseen by frequent quality audits. It is through these processes that Access 
Studio can maintain a consistent quality of output, and ensure our customers’ needs 
and expectations are met, whilst also ensuring that clients are not met with undue 
risk. 
 

Occupational Health & Safety (OH&S) 
 
Access Studio is committed to providing and maintaining a working environment that 
is safe and free of risks to health. Due to Access Studios work requirements, this 
means both on-site and in the office. 
 
By cultivating a safety-first culture, standardizing OH&S protocols and practices, and 
providing appropriate equipment to our employees, Access Studio is able to 
minimize risk to employees safety, and provide a workplace that as safe as 
reasonably possible. 
 

: Provide clear and accessible OH&S protocols and procedures 
: Ensure employees are familiar with our policies and procedures 
: Ensure adequate safety training is provided to employees 
: Providing adequate and frequent opportunities to raise safety concerns 
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Data Management 
 
The security of Access Studio’s clients and their projects is of the upmost concern. 
Access Studio practice safe data management practices, with frequent security 
check-ups, password changes, and security updates. Two-factor authentication is 
used where appropriate. Anti-Virus software is deployed on all Access Studio 
computing systems. 
 
Access Studio use Microsoft OneDrive, Exchange and SharePoint to ensure our 
data safety is consistently at the highest industry standard. 
 

Insurance 
 
Access Studio hold Professional Indemnity Insurance, Public Liability Insure and 
WorkCover. 
 
Access Studio’s Professional Indemnity Insurance is for $10,000,000.00 in 
Aggregate ($5,000,000.00 for any one claim). Access Studio’s Public & Products 
Liability Insurance is for $20,000,000.00. 
 
Access Studio’s WorkCover insurance covers all employees from workplace-related 
injuries and illnesses. Insurance certificates can be found in the Insurance 
Certificates section of this PDF. 
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Sustainability 
 
Access Studio is committed to conducting our business in an environmentally 
responsible manner, consistent with our moral and ethical responsibilities. We 
recognise that Climate Change is one of the greatest challenges facing the planet 
today, and that decisive action is necessary to help combat it, and preserve our 
planet for the generations to come. 
 
Access Studio know that actions do more than words, which is why we have taken a 
stand, introducing a range of environmental policies for our internal business, both 
small and large. This is a part of our plan to become carbon neutral. 
 

Sustainability Statement / Policy 
 
As part of Access Studio’s ongoing commitment to our environment, we have a 
formalized public Sustainability Statement. This sustainability statement is published 
on our website. 
 
By publicising our Sustainability Policy, we allow ourselves to be publicly held 
accountable for our actions. We openly welcome and accept feedback of our 
Sustainability Policy, in order to ensure that we are doing the best we can. 
 
Our policy includes a sourcing and procurement policy, as well as details actions that 
we have taken towards ensuring we are doing the best we can for our world. 
 

Sourcing / Procurement 
 
Access Studio is committed to integrating environmental and social sustainability 
considerations into all sourcing and procurement whenever practicable and 
justifiable. 
 
Prior to sourcing equipment, services or general office amenities, a sustainability 
evaluation is taken on the product and supplier. This has resulted in a number of 
green alternatives to otherwise used products and services, including webhosting, 
which was recently moved to a carbon negative web host (Greengeeks). 
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Action Taken 
 
We understand that uttering empty words is not what is going to preserve our planet. 
It will take actions from all of us, big and small, to ensure that the planet we call 
home, can be home to future generations. 
 
In the past year, we have taken a number of steps in addressing 
 

Pollution 
 
The impact that pollution has on our environment cannot be understated. Pollutants, 
ranging from those released in power generation to chemical processes, contribute 
to the enhanced greenhouse effect. 
 
If we wish to preserve our planet, and way of life, action must be taken. This is why 
we have: 
 

: Moved to an environmentally friendly web host (Greekgeeks). 
: Encouraged our office managers to move to 100% Greenpower. 
: Enacted company policy to utilise public transport in place of car travel where 

possible. 
 

Deforestation 
 
Over the past 50 years, deforestation has had a serious impact on the lungs of our 
planet. Not only are forests and jungles home to diverse ecosystems, they also help 
produce Oxygen and take in Carbon Dioxide, allowing us to breathe. 
 
The need to protect and preserve these wonderful natural resources for our future 
generations is why we have taken action. 
 

: Our office has gone 100% paperless. 
: Sustainably sourced timber office furnishings. 
: We utilise environmentally sustainable toilet paper. 

  



Insurance Certificates



CERTIFICATE OF CURRENCY

Reference Number: 2102CombDrynan

Insurance Type:

Wording Reference: Comb 2 - 2017

Named Insured: Annabel Drynan T/A Access Studio 

Insured Activities:

Period of Insurance: From: 4pm Friday, 26 February 2021

To:     4pm Saturday, 26 February 2022

Limit of Liability:

$5,000,000 Any One Claim Costs in addition

$10,000,000 in the Aggregate*

$20,000,000

Optional Additional Cover:

End. 1. Increased Limit Endorsement 1 - 2017

End. 2. Non Compliant Materials Endorsement 2 - 2017

Retroactive Date:

Date of issue

11/02/2021

Signed for and on behalf of FTA Insurance Pty Ltd

This policy is current at date of issue.

For full details of cover please refer to the policy wording.

This certificate is only valid at the date of issue.

26 February 2018

Extended Continuous Cover - Not Covered

Multi Year Run Off - Not Covered

Endorsements subject to 

full wording:

Professional and Public & Products Liability

Professional Liability

Public & Products Liability Costs in addition

Fidelity - Not covered

Disability Access Consultant

* this includes any reinstatements in the wording or

endorsements



CERTIFICATE OF CURRENCY

Reference Number: 2102CombDrynan

Insurance Type:

Wording Reference: Prof Liab 1 - 2017

Named Insured: Annabel Drynan T/A Access Studio 

Insured Activities:

Period of Insurance: From: 4pm Friday, 12 March 2021

To:     4pm Saturday, 26 February 2022

Limit of Liability: $10,000,000 Any One Claim Costs in addition

$20,000,000 in the Aggregate*

* this includes any reinstatements in the wording or endorsements

Optional Additional Cover:

End. 1. Increased Limit Endorsement 1 - 2017

End. 2. Non Compliant Materials Endorsement 2 - 2017

Retroactive Date:

Date of issue

16/03/2021

Signed for and on behalf of FTA Insurance Pty Ltd

This policy is current at date of issue.

For full details of cover please refer to the policy wording.

This certificate is only valid at the date of issue.

26 February 2018

Endorsements subject to 

full wording:

Professional Liability

Fidelity - Not covered

Extended Continuous Cover - Not Covered

Multi Year Run Off - Not Covered

Disability Access Consultant

FTA Insurance on behalf of Lloyd's

P 02 9003 1660 •    www.FTAinsurance.com.au  •  quotes@FTAinsurance.com.au  

ABN: 69 614 898 270 and AFSL: 493713 1 of 1





Retroactive Date:

Date of issue

24/09/2020

Signed for and on behalf of FTA Insurance Pty Ltd

This policy is current at date of issue.

For full details of cover please refer to the policy wording.

This certificate is only valid at the date of issue.

26 February 2018
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